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(Ban hanh theo Quyét dinh s6 3212/0P-XHNV, ngay 25 thang 8 ndm 2023
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PHAN I: GIOI THIEU CHUNG VE CHUONG TRINH PAO TAO
1. Mt s thong tin vé chwong trinh dao tao
- Tén nganh dao tao:
+ Tiéng Viét: Quan hé cdng ching
+ Tiéng Anh: Public Relations
- Mi s6 nganh dao tao: 7320108
- Trinh d¢ dao tao: Dai hoc
- Danh hiéu t6t nghiép: Ctr nhan nganh Quan hé cong ching
- Ngon ngir dao tao: Tiéng Viét
- Thoi gian dao tao: 4 nam
- Tén vin bang tot nghiép:
+ Tiéng Viét va: Cir nhan nganh Quan hé cong ching
+ Tiéng Anh: The Degree of Bachelor in Public Relations
- Pon vi dugc giao nhiém vu dao tao: Truong DPai hoc Khoa hoc Xa hoi va Nhan
van, Pai hoc Qudc gia Ha Noi.
2. Muc tiéu cua chwong trinh dao tao
2.1. Muc tiéu chung

Chuong trinh dao tao dai hoc nganh Quan hé cong chung dao tao ngudn nhan
luc co du kién thie, k§ ning, thai d6 can thiét trong linh virc quan hé cong chung, dap
ng yéu cau cua nha tuyén dung trong cic co quan, td chirc, doanh nghiép, truong
hoc... nham g6p phan day manh sy nghiép hién dai hoa dat nuéc.

2.2. Muc tiéu cu thé



C6 kién thic nén tang vé khoa hoc x& hoi va nhan van, chinh tri, phap luat dé
hiéu va van dung tét cac tri thac chuy@n nganh truyén théng quan hé cong ching trong
viéc nghién ctu, 1ap ké hoach, trién khai cac chuong trinh, chién dich truyén théng cho
c4c co quan, to chuc, doanh nghiép;

C6 ki ning nghién ctu, 1ap ké hoach, trién khai cac hoat dong chuyén mon, ki
nang van hanh cac thiét bi ki thuat, cong nghé, sir dung phan mém chuyén dung trong
truyén thdng. C6 kién thirc va ki ning ngoai ngir can thiét cho chuyé&n mén;

C6 thé 1am viéc doc lap va lam viéc nhém mét cach hiéu qua, c6 kha ning thuc
hién c&c nhiém vu chuyén mén, quan li cting nhu khai nghiép trong linh vuc quan hé
cbng chdng.

3. Théng tin tuyén sinh

3.1. Hinh théc tuyén sinh: Theo quy dinh cia Pai hoc Quéc gia Ha Noi va
theo D& an Tuyén sinh cta Truong Pai hoc Khoa hoc X& hoi va Nhan van, Pai hoc
Qudc gia Ha Noi duoc cong bd hang nam.

3.2. Péi twong du tuyén: Theo quy dinh cua Pai hoc Quéc gia Ha Noi va theo
Pé an Tuyén sinh cua Truong Pai hoc Khoa hoc X& hoi va Nhan vin, Pai hoc Quéc
gia Ha Noi duoc cong bd hang nam.

3.3. Du kién quy mé tuyén sinh: Theo chi tiéu duoc Dai hoc Québc gia Ha Noi
phé duyét va theo D& an Tuyén sinh cta Truong Pai hoc Khoa hoc X& hoi va Nhan
van, Pai hoc Quéc gia Ha Noi duoc cng bd hang nam.

PHAN II: CHUAN PAU RA CUA CHUONG TRINH PAO TAO
1. Chuén diu ra vé kién thirc

PLO 1. Van dung duoc kién thirc vé khoa hoc Ly luan chinh tri, phap luat trong
cac hoat dong nghiép vu va nghién ciu nganh Quan hé céng ching. Sir dung kién thirc
vé cong nghé thong tin dap tmg yéu cau cong viéc;

PLO 2. Van dung duoc cac kién thirc co ban vé khoa hoc x& hoi va nhan vin vao
trong hoc tap va nghién ci, cling nhu @ng dung céc kién thicc khoa hoc ty nhién dé
phan tich, danh gia cac tu liéu khoa hoc xa hoi, thich tng vai thoi dai cong nghiép 4.0;

PLO 3. Lap ké hoach va trién khai duoc cac chuwong trinh quan hé cdng ching
d6i noi va ddi ngoai, t6 chirc sy kién, xay dung va phét trién thuong hiéu, quan hé bao
chi... cho cac co quan, t6 chuc, doanh nghiép;

PLO 4. Panh gia duoc vé thanh cong, han ché cua cac chwong trinh, chién dich
truyén thdng, quan hé céng ching dua trén cac khung ly thuyét va phuong phap khoa hoc.



2. Chuan dau ra veé ki nang
2.1. Ki nang chuyén mon

PLO 5. Két hop ki ning sir dung thiét bi quay phim, chup anh, ghi am, céc
phan mém xu ly théng tin, tng dung tin hoc phuc vu tac nghiép truyén thong;

PLO 6. Phat trién ki ning thu thap, thim dinh, phan tich, tdng hop théng tin tur
cac dit liéu so cip hoic thir cip phuc vu nghién ctru danh gia dau vao va dau ra, ciing
nhu trién khai thuc hién chuong trinh, chién dich truyén théng, té chuc sy kién... dua
trén co s ly luan va cac phuong phap nghién ctru khoa hoc;

PLO 7. Thiét ké, sang tao thong diép, bién tap va to chic san xuat, san pham
truyén thong da phuong tién phuc vu dang phat trén cac kénh truyén thong dai ching
hodc noi bo cua co quan, to chac, doanh nghiép; van dong va quan Iy cac ngudn tai tro
cho céac su Kién;

PLO 8. Két hop cac ki nang phan tich, phan bién, phé phan va tu duy sang tao;
Ki ning giao tiép, thuyét trinh, truyén dat van dé va giai phap toi ngudi nghe trong moi
trrong cong Viéc.

2.2. Ki néing bé tro

PLO 9. Ki ning sap xép ké hoach cong viéc khoa hoc, 1am viéc dudi &p luc
thoi gian va han chét cua cong viéc, dan dat, giam séat céng viéc caa ngudi khac trong
nhom lam viéc, xay dung vian hod t6 chuc ¢ noi 1am viéc, phat trién tu duy khoi
nghiép tao viéc lam cho minh va nguoi khac;

PLO 10. Str dung duogc ngoai ngtr ¢ trinh @ B1, twong duong trinh ¢ bac 3
(theo Khung nang lyc ngoai nglr 6 bac dung cho Viét Nam) theo quy dinh cua B Giao
duc va Pao tao va cia Pai hoc Qubc gia Ha Noi.

3. Mirc tw chi va trach nhiém

PLO 11. Lam viéc doc lap hoic 1am viéc trong nhom trong diéu kién l1am viéc
thay d6i, chiu trach nhiém ca nhan va chiu trach nhiém d6i véi nhom trong linh vuc
truyén thdng, quan hé cong chung;

PLO 12. Huéng dan, giam sat nhitng nguoi khac thuc hién nhiém vy xéac dinh
trong linh vuc chuyén moén dugc giao;

PLO 13. Ty dinh hudng, dua ra két luan chuyén mén va c6 thé bao vé dugc
quan diém c4 nhan trong linh vuc quan hé cong ching;

PLO 14. Lap ké hoach, diéu phdi, quan ly cac ngudn luc, danh gia va cai thién
hiéu qua cac hoat dong trong linh vuc chuyén mén quan hé céng chdng.



4. Vi tri viéc lam ma sinh vién c6 thé dim nhiém sau khi tot nghi¢p

Nhom 1 - Chuyén vién quan hé cong chung: C6 du nang luc lam viéc tai cac co
quan, doanh nghiép nha nude va tu nhan, cac té chuc kinh té, qudc té va céc td chirc xa
hoi, phi chinh phu; ¢ thé dam nhan cac cong viéc nhu phu trach quan hé bao chi, quan
hé cong dong, to chire su kién, to chire truyén thdng noi bo; trién vong phét trién trong
tuong lai co thé tré thanh truong phong, ban, gidm dbc bo phan, dy an va giam déc
doanh nghiép;

Nhém 2 - Can bg qudn 1y va tir van quan hé cdng chiing: C6 kha ning lam viéc
tai cac cOng ty va to chac tu van quan tri truyén thong doanh nghiép, cac Bo va So,
Ban, Nganh lién quan; cé thé dam nhan céc cong viéc quan ly hoic chuyén trach vé:
phan tich va lap béo cao vé méi truong truyén théng ddi noi va ddi ngoai cua don vi;
xay dung va thuc hién chién lugc truyén théng trong kinh doanh, phét trién doi ngi
nhan sy, xay dung va phat trién thuong hiéu, uy tin... caa doanh nghiép; trién vong
trong tuong lai c6 thé tro thanh cac chuyén gia phan tich, tu van, quan ly, 1anh daocap
cao cua co quan, doanh nghiép va té chuc;

Nhom 3 - Nghién cuzu vién va giang vién quan hé cong chang: C6 kha nang
nghién ctu va giang day trong cac co sé gido duc dai hoc, cac co s& nghién ciu; c6 thé
dam nhan cong viéc: tham gia nghién ciu cac van dé co lién quan dén truyén thong,
quan hé cbng ching, trg ly giang day, giang vién day cdc moén hoc: Nhap mén quan hé
cdng ching, Thuc hanh quan hé cong ching, Chién lugc va chién thuat quan hé cong
ching, Chién dich quan hé cong ching...; trién vong trong tuong lai ¢ thé tré thanh
nghién ctru vién, giang vién cao cap, nha quan 1y trong linh vuc dao tao va nghién ciu
vé truyén théng va quan hé cong ching.

5. Kha ning hoc tip, nang cao trinh dd sau khi tot nghiép

Ctr nhan nganh Quan hé cdng chdng cé thé hoc 1én cao hoc chuyén nganh Quan
hé cong ching, Bao chi hoc, chuyén nganh Quan tri truyén thdng va cac chuyén nganh
gan, chuyén nganh phi hop khac trong hé théng cac chuyén nganh hién duoc phép
dao tao cua Bo Giao duc va Pao tao.



PHAN III: NOI DUNG CHUONG TRINH PAO TAO
1. Tém tit yéu cAu chwong trinh dao tao

Téng s6 tin chi cia chwong trinh daoe tao (chua tinh Giéo duc thé chit,
Gido duc qudc phong- an ninh, Ki ning bd trg):

Khéi kién thitc chung (chwa tinh Giéo duc thé chat, Gio duc qudc
phong- an ninh, Ki ning bd trg):
- Khéi kién thic theo linh vuc:
+ Bit budc
+ Tu chon
- Khéi kién thikc theo khéi nganh:
+ Bat buoc
+ Tu chon
- Khoi kién thirc cia nhom nganh:
+ Bit buoc
+ Tu chon kién thirc chuyén sau cia nganh
+ Tu chon kién thirc lién nganh
- Khoi kién thirc nganh:
+ Bit budc
+ Tu chon
+ Thuc tap, khoa luan tét nghiép/cac hoc phan thay thé khoa

luan tét nghiép:

130 tin chi

21 tin chi

24 tin chi
18 tin chi
6/18 tin chi
20 tin chi
11 tin chi
9/37 tin chi
15 tin chi
9 tin chi
6/12 tin chi
6/12 tin chi
50 tin chi
24 tin chi
9/18 tin chi

17 tin chi



2. Khung chwong trinh dao tao

S6 gio hoc tap

VE sétin M sb
STT hoc phan Hoc phan chi Li | Thuc | Tw hoc phan
thuyét! | hanh? | hec® [tien quyet
Khéi kién thire chung (chua
tinh Gido duc thé chdt, Giéo
| J . i 21
duc quoc phong - an ninh,
Ki ning bo tro)
Triét hoc M4c - L& nin
1. | PHILOOE | o oe R EE T 3 | 42 | 6 |10
Marxist-Leninist Philosophy
Kinh té chinh tri Méc - L& nin
2. | PEC1008 | C ST AT VA | 2 | 20 | 20 | 60 |PHIZ006
Political economy of Marx - Lenin
Chu nghia xa hoi khoa h
3. | PHIT002 | . ST XA KGR ACE 2 | 28 | 4 | 68 |PHIL006
Scientific Socialism
Lich s Bang Cong san Viét Nam
4. | HIS1001 |History of Viethamese 2 28 4 68
Communist Party
Tu twong H6 Chi Minh
5. | POL1001 L. 2 28 4 68
Ho Chi Minh Ideology
Nha nudc va Phép luat dai cuong
6. | THL1057 2 20 20 60 | PHI1006
General State and Law
7. Ngoai ngtr B1 5 20 70 160
Tiéng Anh B1
FLF1107 . 5
English B1
Tiéng Trun oc B1
FLF1407 | |8 TTUNG Quoe 5
Chinese B1
Tin hoc co s&
8. INT1226 , _ 3 30 30 90
Basic Informatics
K§ ning bo t
0 Jnine b0 09 ;
Soft Skills
Gi4o duc thé chat
10. . . 4
Physical Education
n Gi4o duc qudc phong - an ninh o
' National Defense Education
1 Khoéi kién thirc theo linh vee | 24




S6 gio hoc tap

VE sétin Mi sb
STT hoc phin Hoc phan chi Li | Thec | Tw hoc phan
thuyét! | hanh? | hec® [tien quyet

1.1 Cac hoc phan bit bujc 18
Céc phuong phap nghién ctu

12.  |MNS1053|khoa hoc 3 42 6 102
Scientific Research Methods
Co sé van hoa Viét Nam

13. | HIS1056 | Introduction to Vietnamese 3 42 6 102
Culture
Lich st van minh thé gidi

14. | HIS1053 | T 3 42 6 102
History of Worlds Civilizations
Logic hoc dai cuong

15. | PHI1054 . 3 42 6 102
General Logics
Tam ly hoc dai

16. |PSY1051 y floc dat cuong 3 | 42 | 6 |10
General Psychology
Xa hdi hoc dai

17. |soc1os1 | ¢l 1Io¢ Cal CUong 3 | 42 | 6 |102
General Sociology

1.2 Cdc hoc phan tw chon 6/18
Kinh té hoc dai cuong

18. | INE1014 _ 2 26 8 66
General Economics
Hé thdng chinh tri Viét Nam

19. |POL1053| . 2 28 4 68
Vietnam’s Political System
Hoi nhap quéc té va phat trién

20. ITS1051 | International Integration and 2 28 4 68
Development
Maéi truong va phat trién

21. |EVS1001 _ 2 28 4 68
Environment and Development
Nhap mon nang luc thdng tin

22. | LIB1050 |Introduction to Information 2 28 4 68
Literacy
Théng ké cho khoa hoc x& hoi

23. |MAT1078 . ) ) 2 26 8 66
Statistics for Social Sciences
Thuc hanh vin ban tiéng Viét

24, | LIN1050 | vC amvARBANUENGVIEL |5 159 | 20 | 60
Practicing on Vietnamese Texts

25. | LIT1054 | Tu duy sang tao va thiét ke 2 | 24 | 12 | 64
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S6 gio hoc tap

M3 sétin Mi sb
STT hoc phin Hoc phan chi Li | Thec | Tw hoc phan
thuyét! | hanh? | hec® [tien quyet
y tuong
Creative thinking and design
thinking
Viét hoc thuat
26. | LIT1053 | @ o 00 U 2 | 30 | o |70
Academic writing
Khéi kién thirc theo khdi
i X 20
nganh
1. CAac hoc phdn bit bujc
11
1
Khoi nehia
27. |MNS1054| O "SNP 3 | 42 | 6 |10
Start-up
Nién luan
28. | PRS1101 2 0 0 100
Annual Essay
Béo chi truyén thdng dai cuong
29. | JOU1051 |Introduction to Mass 3 42 6 102
Communication
Quan h¢ cong chung dai cuong
30. PRS1100 | Fundamentals of Public 3 39 12 99
Relations
1.2 Céac hoc phan tw chon 9/37
Chinh tri hoc dai
31 |POL1052 o8 cateliong 3 | 42 | 6 |102
General Politics
Khoa h an 1y dai
32. |MNS1100 0¢ qUall y €41 CUong 3 | 42 | 6 |10
Introduction to Management
LIN2033 | Dan luan ngén ngir hoc
33. _ _ L 3 42 6 102
An introduction to linguistics
My¥ hoc dai cuong
34. | PHI1100 _ 3 42 6 102
General Aesthetics
Ngir dung hoc
35. | LIN2039 _ 3 42 6 102 | LIN2033
Pragmatics
Dai cuong vé quan tri kinh doanh
36. | TOU1100| Introduction to Business 3 39 12 99

Management




S6 gio hoc tap

Ma sétin M 50
STT hoc phin Hoc phan chi Li | Thec | Tw hoc phan
thuyét! | hanh? | hec® [tien quyet
Nhap mén Quan tri van phong
37. |[ARO1151|Introduction to Office 3 42 6 102
Management
Nghé thuat hoc dai cuong
38. | LIT1100 ) 3 45 0 105
General Artistry
Nhap mén Quan hé quéc té
39. | ITS1100 |Introduction to International 3 42 6 102
Relations
Van hod, van minh ph bo
40. | ORs2005 | ' MO% VAR MMM PAUOREBIONE | 5| pe | 9| 105
Oriental Civilization - Culture
Cé4c van dé toan ca
41, | 1TS3121 | o0 vandetoancan 3 | 42 | 6 |102
Global Issues
1 Ng?al rlgu Khoa hoc Xa hoi va 4 16 80 104
Nhan van 1
Tiéng Anh Khoa hoc X& hoi va
Nhan van 1
FLH1155 . i i 4
English for Social Sciences and
Humanities 1
Tiéng Trung Khoa hoc X& hoi
va Nhan van 1
FLH1156 . ) ] 4
Chinese for Social Sciences and
Humanities 1
v Kh\01 kién thire theo nhém 15
nganh
V.1 Cac hoc phan bit bujc 9
Ly luan béo chi truyén thdng
43. | JOU1150 |Modern Communication Theory, 3 39 12 99 [JOU1051
and Process
Phép luat va dao dtrc bao chi
44. | JOU2019 |truyén théng 3 39 12 | 99 [JOU1051
Media Law and Ethics
Dai cuong vé quang co
45. | PRS3005 ) .. 3 30 30 90
Introduction to Advertising
V.2 CAc hoc phén tw chon 6




S6 gio hoc tap

M3 sétin Mii b
STT hoc phin Hoc phan chi Li | Thuc | Tw h? ¢ pha?
thuyét! | hanh? | hec® [tien quyet
Pinh hudng kién thirc chuyén
Iv.2.1 N . 6/12
sau cua nganh
Truyén théng Marketin
46. | PRS1150 | [Yen HONG MATKEUNg 3 | 39 | 12 | 99
Marketing Communication
Thuyét trinh va phat ngd
47. | PRS2002 | ° tI VA PR REON 3 | 30 | 30 | 9
Presentation and public speech
Nhiép anh
48. | PRS2001 | P An 3 | 30 | 30 | 9
Photography
Ung dung truyén thong da
phuong tién
49. | JOU3089 _ N 3 30 30 90
Applied Multimedia
Communication
IV.2.2 Dinh huéng kién thirc lién nganh | g/12
Cong ngh¢ phat thanh va
50. | JOU3086 |truyén hinh 3 30 30 | 90
Broadcasting Technologies
K§ niang viét cho bao in va bao
dién tu
51. | JOU3085 i _ _ 3 30 30 90
Writing for print and online
newspapers
K§¥ nang dam phan
52. |MNS1156 . _ 3 42 6 102
Negotiation Skill
X& hoi hoc truyén théng dai
ching va du luan xa hoi
53. | SOC3006 |Sociology of Mass 3 42 6 102
Communication and Public
Opinion
Vv Khoi kién thirc nganh 50
V.1 Cac hoc phan bit bujc 24
Ly luan vé quan hé cong chin
54, | PRS3000 | 0 an Ve AUANAE CONGERUNT | 5| 56 | 18 | 96 | PRSL100
Public Relations Theory
Céc chuong trinh quan hé
55. | PRS3002 3 30 30 90 | PRS1100

céngchung
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S6 gio hoc tap

VE sétin Mi sb
STT hoc phin Hoc phan chi Li | Thec | Tw hoc phan
thuyét! | hanh? | hec® [tien quyet
Public Relations Programs
K¥ ning viét cho quan hé
56. | PRS3003 |congchung 3 30 30 90 | PRS1100
Writing for Public Relations
T?\ h, k-,\
57. | PRS3004 | o SN 3 | 30 | 30 | 90 |PRS1100
Event Management
Xay dung ké hoach truyén thong
58. | PRS3008 |- - C¥ME KE ROACH HUYERTOM - 51 39 | 30 | 90 |PRS1100
Public Relations Planning
Chién dich quan hé cong chin
59. | PRS3010 | - o M AUANACCONGENENG| 5155 | 39 | 90 |PRS1100
Public Relations Campaigns
Quan hé bao chi
60. | PRS3007 _ : 3 30 30 90
Media Relations
Xay dung va phat trién thuong hié
61. | PRS300L | > CNE VAPHALIERTIIONE Y 31 39 | 30 | 90 |PRS1100
Branding
V.2 Céac hoc phan tw chon 9/18
Vin hoé to chie va truyén théng
no1 bo
62. | PRS3009 . 3 30 30 90
Organizational Culture and
Internal Communication
Truyén théng vé cac tdc pham
van hoc, nghé thuat
63. | PRS3011 . : 3 30 30 90
Communicating Literature and
Arts
5 t A d A
64. | JOU30gy | Quan tri noi dung 56 3 | 42 | 6 |102
Digital Content Management
1 tri khine hoa
65. | PRS3012 | Quan t khung hoang 3 | 30 | 30 | 90
Crisis Management
Thiét ké bai thuyét trinh multimedi
66. | PRS3013 | - - o SR MWHIECE gl 99 | 70 | 70
Multimedia Presentation Design
Ngb r bao chi
67. | JOU2017 || SOn M8 Da0 O 3 | 39 | 12 | 99

Media language
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i - S gio hoc tap Mi sé
STT Ma‘ Hoc phén Sotin ‘ hoc phén
hoc phan : chi Li | Thuc | Te |7 p I
thuyét! | hanh? | hec® [tien quyet
Thuee tip va khoa Iudn tot
V.3 nghiép/ hoc phdn thay thé
- on 17
khod ludn tot nghiép
Thuec tap thuc té
68. | PRSA00L | - 4P TE T 3 | 0o | 20 |130
Internship
Thuec tap tot nghiép 1
69. | PRSA003 | _ ¢ 4P TOT NSTIEP 2 4 | 0 | 30 |170
Graduation Internship 1
Thuc tap tt nghiép 2
70. | PRS4004 . . 5 0 30 | 220
Graduation Internship 2
Khoé luan t6t nghiép
71. | PRS4050 . . 5 0 0 250
Graduation Thesis
CAac hoc phan thay thé khoa
ludn t6t nghiép
Ly luan va thuc tién quan hé
cong ching
72 . | PRS4051 ) ) 3 30 30 90
Public Relations Theory and
Practice
uan h¢ co hing tng d
73. | PRsaosp | QUan he congehing tmgdung |, |54 |54 | g
Applied Public Relations
Tong cong 130

Ghi cha: Mgt tin chi duwoc tinh twong dwong 50 gio hoc tdp dinh muic cua
nguoi hoc, bao gom cd thoi gian du gio giang, gio hoc ¢é hwdng ddn, tie hoc, nghién
citu, trai nghiém va du kiém tra, danh gid,; doi véi hoat dong day trén 16p, mét tin chi
yéu cau thuc hién téi thiéu 15 gio giang hodc 30 gio thirc hanh, thi nghiém, thao lugn
trong dé mét gior trén 16p dwoc tinh bang 50 phat.

(1): Li thuyét.

(2): Thyc hanh, thi nghi¢m, thdo lugn.

(3): Thue tdp, nghién cizu, tu hoc ¢ Kiém tra danh gia.
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