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PHAN I: GIOI THIEU CHUNG VE CHUONG TRINH PAO TAO
1. Thong tin chung vé chwong trinh dao tao
- Tén nganh dao tao:

+ Tiéng Viét: Quan ly théng tin

+ Tiéng Anh: Information management
- M3 s6 nganh dao tao: 7320205
- Trinh d¢ dao tao: Dai hoc
- Danh hié¢u tét nghiép: Cir nhan
- Ngon ngir dao tao: Tiéng Viét
- Thoi gian dao tao: 4 nam
- Tén viin bang tot nghiép:

+ Tiéng Viét: Ctr nhan nganh Quan ly thong tin

+ Tiéng Anh: The Degree of Bachelor in Information Management
- Pon vi duwge giao nhiém vu dao tao: Truong Pai hoc Khoa hoc Xa hoi va Nhan
van, Pai hoc Qudc gia Ha Noi.
2. Muc tiéu cua chwong trinh dao tao
2.1. Muc tiéu chung

Pao tao ra ngudn nhan luc chat luong cao, ¢ tu duy hé théng, c6 kién thic va
ki nang chuyén mon thuc té viing chac trong linh vuc quan tri thong tin; c6 kha nang
ung dung cong nghé thong tin vao chuyén mon; c6 nang luc xir ly thong tin va phan
tich dit liéu, phan tich va thiét ké hé thdng théng tin, 18n ké hoach trién khai hoat dong
quan tri théng tin trong cac t6 chuc, doanh nghiép; c6 kha niang thich nghi véi modi
treong 1am viéc, tuan tha chuan dao dac nghé nghiép, dap tng dugc yéu cau xa hoi
trong bdi canh hoi nhap quéc té va chuyén doi so; thuc day d6i mai sang tao va khai
nghiép; c¢6 kha ning tiép tuc hoc tap & trinh d6 cao hon.
2.2. Muc tiéu cu thé



Chuong trinh dao tao nganh Quan 1y thong tin trinh do dai hoc nham trang bi
cho sinh vién:

- Heé théng kién thirc co ban vé chi nghia Mac - L& nin, tu tuéng H6 Chi Minh,
Lich sit Bang Cong san Viét Nam va phap luat dai cwong phu hop véi nganh dugc dao
tao. Hé théng cac kién thirc co ban vé khoa hoc ty nhién va khoa hoc x& hoi va nhan
van phu hgp véi chuyén nganh dugc dao tao;

- Nhan thtac duoc tam quan trong cta quan tri thong tin trong cac linh vyuc cua
doi séng kinh té - xa hoi dé tir d6 dinh hudng phét trién chuy@n mén sau cho ca nhan;

- Céc tri thuc lién nganh cua khoa hoc théng tin, khoa hoc quan ly, cong nghé
thong tin, quan tri kinh doanh, truyén thong va phap luat. Thong qua dé sinh vién co
cai nhin da chiéu va tu duy mé trong cach tiép can giai quyét cac van dé chuyén mon;

- Céc kién thirc chuyén sau vé quan tri thong tin nhu: nhan dién nhu cau thong
tin, thu thap, xu ly, phan tich, t6 chuc, luu trir va phan phdi théng tin, phan tich va
thiét ké hé thong thdng tin, t6 chic thong tin trong doanh nghiép, téi vu hoa cong cu
tim kiém, phan tich va thiét ké co s& dir liéu, khoa hoc dit liéu, quan tri du an, hanh vi
thong tin, kién tric thong tin,... Bong thoi duoc rén luyén kha niang nhan xét, phan
tich, danh gia va phan bién, trén co sd d6 c6 thé chu dong xir ly va giai quyét cac van
dé trong quan tri thong tin;

- Ap dung céc kién thtrc quan trj thong tin duoc dao tao vao hoat dong thuc tién
trong cudc séng, trong don vi cong tac;

- Ung dung nhitng cdng cu va giai phap cua céng nghé thdng tin vao giai quyét
c4c bai toan vé quan tri thong tin trong cac to chirc, doanh nghiép;

- Sur dung dugc ngoai ngir dé 1am viéc trong méi truong cd yéu cau st dung
tiéng Anh;

- C6 pham chat chinh tri, y thuc t6 chic ky luat, dao dirc nghé nghiép va trach
nhiém cong dan; cd stc khoe tét, ¢b tac phong cdng nghiép va thai do 1am viéc nghiém
tuc, dap wng cac yéu cau thuc té cua xa hoi, dong thoi thuong xuyén cap nhat kién
thac chuyén mon, sang tao trong cong viéc. Co kha nang dam nhiém dugc céc vi tri
cua nganh, phuc vu sy nghiép xay dung, phat trién dat nudc, hoc tap trinh d6 cao hon.
3. Théng tin tuyén sinh

3.1.Hinh thac tuyén sinh: Theo quy dinh cua DPai hoc Québc gia Ha Noi va theo
Dé &n tuyén sinh cua Trudng Pai hoc Khoa hoc x3 hoi va Nhan van, Dai hoc Quéc gia
Ha Noi dugc cong bd hang nam.

3.2.Péi twong du tuyén: Theo quy dinh ciia Pai hoc Quéc gia Ha Noi va theo
Dé &n tuyén sinh cua Trudng Pai hoc Khoa hoc x3 hoi va Nhan vian, Dai hoc Quéc gia
Ha Noi dugc cong bd hang nim.

3.3.Duwr kién quy mo tuyén sinh: Theo chi tiéu dugc Pai hoc Québc gia Ha Noi
phé duyét va theo Pé an Tuyén sinh caa Truong Pai hoc Khoa hoc Xa hoi va Nhan
van, Pai hoc Quéc gia Ha Noi duoc cong bb hang nam.
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PHAN Il: CHUAN PAU RA CUA CHUONG TRINH PAO TAO
1. Chuén dau ra vé kién thirc

PLO 1. Van dung kién thicc V& ly luan chinh tri, phap luat trong cac hoat dong
nghiép vu, nghién ciru va thuc tién;

PLO 2. Sir dyng kién thirc vé cong nghé thong tin dap ang yéu cau cong viéc;

PLO 3. Van dung dugc cac kién thic co ban vé khoa hoc xa hoi va nhan vin
vao trong hoc tap va nghién ciru, cling nhu ang dung cac kién thizc khoa hoc tu nhién
dé phan tich, danh gia tu liéu khoa hoc x& héi, thich wng véi thoi dai cong nghiép 4.0;

PLO 4. Tong hop dugc céc tri thic lién nganh cua khoa hoc théng tin, khoa
hoc quan ly, cdng nghé théng tin, quan tri kinh doanh, truyén thong va phap luat dé ap
dung vao xtr Iy céc van dé trong quan tri thdng tin;

PLO 5. Panh gia duoc tim quan trong va kha niang ¢ng dung cta quan tri
thong tin trong cac linh vuc cua doi séng kinh té - X3 hoi;

PLO 6. Van dung cac nguyén 1y co ban, tu duy hé thong, tu duy logic, cac quy
trinh va cac cong cu, quy tic, tieu chuan, cong nghé hién dai dé thu thap, xir ly, to
chtre, luu trit va phan phéi thdng tin trong cac té chirc, doanh nghiép;

PLO 7. Ap dung kién thirc vé van hoa, so hitu tri tug, quan tri va tu duy to chirc
vao hoat dong quan tri théng tin va tri thac trong doanh nghiép. Van dung cac nguyén
ly ctia khoa hoc dir liéu, dir liéu 16n, quan tri co s dir liéu, quan tri tri thirc, phan tich
va thiét ké hé thong thong tin dé xay dung hé thdng théng tin doanh nghiép;

PLO 8. Phan tinh hanh vi thong tin va twong tac cua nguoi dung trong moi
truong s6 dé téi wu hoa cong cu tim kiém, thiét ké giao dién theo hudng nguoi ding,
trién hoat dong marketing trén moi truong s, to chirc quan tri mdi quan hé khac hang;

PLO 9. Tong hop, phan tich, dién giai va mé hinh hoéa duoc dit lidu dinh luong
va dinh tinh phuc vu cho cac hoat dong nghién ctru va trong cong viéc;

PLO 10. Panh gia dugc tim quan trong ciia van dé phap 1y, dao duc, tiéu chuan
va chinh sach trong quan tri théng tin va trong viéc dam bao an toan, bao mat théng tin
cho cac ca nhan, to chic.

2. Chuén diu ra vé ki niing

PLO 11. Van dung kién thic va ki ning duoc hoc dé phan tich, thiét ké hé
thng thong tin cho cac t6 chic, doanh nghiép;

PLO 12. Lap ké hoach va trién khai quy trinh quan tri thdng tin trong maot to
chac bao gom thu thap, xt Iy, to chire, luu trit va phan phdi thdng tin;

PLO 13. Két hop céc kién thic va ki niang vé quan 1y, nang luc s, ning luc
thong tin, truyén théng va maketing dé to chuc cac hoat dong quan tri thong tin trong
t6 chuc;

PLO 14. Thé hién duoc cac ki ning c4 nhan nhu ki ning nghe, dam phan,
thuyét phuc, thuyét trinh, ki ning phan bién, kha ning lién két dir liéu, sy kién va y
tuong khi giai quyét hoic trinh bay mét van dé cu thé;
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PLO 15. Sir dung dugc Ngoai ngit ¢ trinh d§ B1, twong duong trinh 6 bac 3
(theo Khung nang luc ngoai nglr 6 bac dung cho Viét Nam) theo quy dinh cua B6 Giao
duc va Dao tao va cia Dai hoc Québc gia Ha Noi.

3. V& mitc ty chii va trach nhiém

PLO 16. Huéng dan, giam sét nhitng nguoi khac thyuc hién nhiém vu xac dinh.
Lap ké hoach, diéu phdi, quan Iy cac ngudn luc, danh gia va cai thién hiéu qua cac
hoat dong;

PLO 17. Lam viéc doc 1ap hoac 1am viéc theo nhom trong diéu kién lam viéc
thay doi, chiu trach nhiém ca nhan va trach nhiém ddi véi nhém; Ty dinh hudng, dua
ra két luan chuy@n mén va cd thé bao vé dugc quan diém cé nhan.

4. Vi tri viéc 1am ma sinh vién c6 thé dam nhiém sau khi tot nghiép

Sau khi tét nghiép, ctr nhan nganh Quan 1y thong tin ngudi hoc ¢d thé 1am viéc
tai cac co quan, to chirc va doanh nghiép véi cac vi tri nhu chuyén vién quan tri thong
tin va hd tro kinh doanh, phan tich va thiét ké hé théng thdng tin, phan tich thdng tin
va s6 liéu, phan tich SEO va quan tri noi dung website, quan 1y hd so va thong tin,
nhan vién vin phong, hd trg truyén thdng, phan tich kinh doanh, quan tri ha ting cong
nghé thong tin,...CH thé tro thanh giang vién, nha nghién ctu tai cac co sd dao tao,
vién nghién cuu.

5. Kha ning hoc tip, nang cao trinh dd sau khi tét nghiép

C6 nang lyc tu hoc subt doi, hoc sau dai hoc nganh quan ly thong tin va cac
nganh co lién quan;

Tham gia cong dong hoc thuat/chuyén mén nganh quan ly thong tin va cac khoa
hoc lién nganh nhu céng nghé thong tin, quan tri kinh doanh, truyén théng, khoa hoc
quan ly.



PHAN III: NOI DUNG CHUONG TRINH PAO TAO
1. Tém tit yéu cAu chwong trinh dao tao

Téng sé tin chi ciia chwong trinh dao tao (chua tinh Gido duc thé
chat, Gi4o duc qudc phong - an ninh, Ki ning b6 tro):

Khéi kién thitc chung (chua tinh Gido duc thé chat, Gio duc qudc
phong - an ninh, Ki nang b tro):

- Khéi kién thite theo linh vuc:
+ Bit budc
+ Tu chon
- Khéi kién thirc theo khéi nganh:
+ Bat bugc
+ Tu chon
- Khoi kién thirc theo nhém nganh:
+ Bat bugc
+ Tu chon kién thirc chuyén sau cia nganh
+ Tu chon kién thtic lién nganh
- Khéi kién thirc nganh:
+ Bit budc
+ Tu chon
+ Thuec tap, thuc té

+ Khéa luan tot nghiép/ Céc hoc phan thay thé khoa luan tét nghiép:

127 tin chi

21 tin chi

24 tin chi
18 tin chi
6/18 tin chi
20 tin chi
11 tin chi
9/31 tin chi
15 tin chi
9 tin chi
6/12 tin chi
6/12 tin chi
47 tin chi
15 tin chi
18/42 tin chi
9 tin chi

5 tin chi



2. Khung chwong trinh dao tao

MA b S6 | S gid hoc tap M3 sb
STT iﬁr?c Hoc phén tin Li | Thuc| Tw | hoc phﬁl}
P chi |thuyét'|hanh?| hoc® | tién quyét
Khoi kién thirc chung (chia
| tl’nh Giao duc thé chat, Giao duc 21
quoc phong - an ninh, Ki nang
bo tro)
Triét hoc Mac - Lé nin
. PHIL006 Marxist-Leninist Philosophy 3 42 6 102
2 | pecioog | KinhtechinhtriMac-Lenin |, o0 1 o5 | 60 | pHiz006
Political economy of Marx - Lenin
3| pHIz002 | SN nehia xa hoi khoa hoc 2 | 28 | 4 | 68 | PHIL006
Scientific Socialism
Lich sir Bang Cong san Viét Nam
4 HIS1001 | History of Vietnamese 2 28 4 68
communist party
Tu twong HO Chi Minh
> POL 1001 Ho Chi Minh Ideology 2 28 4 68
6 | THL1057 | NanuscvaPhapludtdaicuong | o | 54 | 5 | 6o | pHIZ006
General State and Law
Tiéng Anh B1
7 FLF1107 English B1 5 20 70 | 160
g | INT1226 | [INhoccoso 3 | 30 | 30| 9
Basic Informatics
9 Ki ning bé tro 3
Soft Skills
10 Glao_duc thée cha_t 4
Physical Education
1 Gido duc qudc phong - an ninh g
National Defence Education
I Khéi kién thirc theo linh vuc 24
1.1 Cac hgc phan bt bugc 18
Cac phuong phap nghién cuu
12 MNS1053 | khoa hoc 3 42 6 | 102
Scientific Research Methods
Co sé van hoa Viét Nam
13 H1S1056 | Introduction to Vietnamese 3 42 6 | 102
Culture
14 H1S1053 Lich str van minh thé gidi 3 42 6 | 102

History of World Civilizations

6




MA h S6 | Sogio hoc tap M3 sb
STT h?u(i)c Hoc phén tin Li |Thec| Tw | hoc ph?u'l
P chi |thuyét' |hanh?| hec® | tién quyét

15 | pHI1054 | L09IC hoc dai cuong 3 | 42 | 6 | 102
General Logics

16 | psy10s1 | &M 1V hoc dai cuong 3 | 42 | 6 |102
General Psychology

17 | soc1os1 | %@ hol hoc dai cuong 3 | 42 | 6 | 102
General Sociology

1.2 Céc hgc phan tw chen 6/18

18 | INE1014 | KINN 1€ hoc dai cuong 2 | 26 | 8 | 66
General Economics

19 POL1053 H§ thong, chlnh Fr; Viét Nam 5 28 4 68
Vietnam’s Political System
Hoi nhap qudc té va phat trién

20 ITS1051 | International Integration and 2 28 4 68
Development

91 EV/S1001 M01_ truong va phat trien 5 28 4 68
Environment and Development
Nhap mon nang luc thdng tin

22 LIB1050 | Introduction to Information 2 28 4 68
Literacy

23 | MAT107g| [1ong ke cho khoa hoc x ho 2 | 26 | 8 | 66
Statistics for Social Sciences

24 | LiN1osg | [ hanh vén bin ting Vict 2 | 20 | 20 | 60
Practicing on Vietnamese Texts
Tu duy sang tao va thiét ké y
tuong

25 LIT1054 Creative thinking and design 2 24 121 o4
thinking

26 | LIT1053 | VIethoc thuat 2 | 30 | 0o |70
Academic writing

11 Khoi kién thiic theo khdi nganh 20

1.1 Céc hgc phan bat bugc 11

27 | MNs1054 | KNOT nghiep 3 | 42 | 6 |102
Start-up

28 | INF1107 | Nienluan 2 | 0o | 0 |100
Annual Essay
Nhap mon quan tri thong tin

29 INF1100 | Introduction to Information 3 42 6 | 102

Management




MA h S6 | SO gio hoc tap M3 sb
STT hﬁr(i)c Hoc phén tin Li |Thec| Tw | hoc ph?u'l
P chi |thuyét' |hanh?| hec® | tién quyét

30 | INF2005 | NNéP mon lap trinh co ban 3 | 30 |30 | 9
Introduction to Programming

1.2 Céc hgc phan tw chen 9/31
Tiéng Anh Khoa hoc X4 hoi va
Nhan van 1

31 FLHLLSS English for Social Sciences and 4 16 80 | 104
Humanities 1

32 | MNs1100 | Khoa hoc quan Iy dai cuong 3 | 42 | 6 |102
Introduction to Management
Quan h¢ cong ching dai cuong

33 PRS1100 Fundamentals of Public Relations 3 39 12| 99
X3 hoi hoc truyén thong dai ching

34 | soc3ooe | 2 du luan xa hoi - 3 | 42 | 6 |102
Sociology of Mass communication
and Public opinion

35 | INF110g | Hanhvithong tin- 3 | 42 | 6 | 102
Information behaviour
Van ban hoc

36 LIB1101 Document Study 3 42 6 | 102

37 | Lig2oo | 1NON9 tin hoc dai cuong 3 | 42 | 6 | 102
Introduction to Information Science
Nhép mon quan tri kinh doanh

38 INF1109 | Introduction to Business 3 42 6 | 102
Management

39 | INF1101 | Y thuyéthe thong 3 | 42 | 6 |102
Systems Theory
Thiét ké va kién trac thong tin

40 INF1103 | Information Architecture and 3 42 6 | 102
Design

\Y; Khdi kién thirc theo nhém nganh | 15

V.1 Cac hgc phan bt bugc 9
Thu thap va t6 chuc thdng tin

41 INF2009 | Information Organisation and 3 42 6 | 102
Retrieval

12 INF2007 Cac _he:e thong ho tro ra quyet dinh 3 42 6 | 102
Decision support systems

43 INE2010 H¢ thong thong tin doanh nghiép 3 42 6 | 102

Business information system
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MA h S6 | SO gio hoc tap M3 sb
STT hﬁr(i)c Hoc phén tin Li |Thec| Tw | hoc ph?u'l
P chi |thuyét' |hanh?| hec® | tién quyét

V.2 Céc hgc phan tw chen 6

V21 Q_inh %zu’o"ng kien thizc chuyén 6/12
sau cua nganh
Thiét ké va quan tri co so dit liéu

44 LIB1168 | Database Design and 3 39 12 | 99
Management

45 | LIB3045 | |hong tin da phuong tien 3 | 42 | 6 |102
Multi-media information
Thoéng tin phuc vu lanh dao va
quan ly

46 LiB1102 Information for Leaders and 3 42 6 | 102
Managers
Thu vién sb

47 LIB3132 Digital Libraries 3 42 6 | 102

IV.2.2 DPinh huéng kién thizc lién nganh | 6/12

48 MNS1150 Dai cuong ve s¢ hiru tri tué 3 42 6 102
General Intellectual Property

49 | PR3004 | 10 ChuC Sukién 3 | 30 |30 | 9
Event Management

50 | MNs1101 | ¥ anhod to chuc 3 | 42 | 6 |102
Organizational Culture

51 | ARO1160 | C8C 1Y thuyet quan tri 3 | 42 | 6 |102
Management Theories

\Y} Khéi kién thirc nganh 47

V.1 Céc hgc phan bat bugc 15

52 | LiBa1s | ulythongtinl 3 | 42 | 6 |102
Information Processing 1

53 | LiB3126 | U vthongtin2 3 | 42 | 6 | 102
Information Processing 2
Phan tich va thiét ké hé thong
thong tin

>4 LI1B3074 Information System Analysis and 3 42 6 | 102
Design

55 | INF1102 | \nap mon khoa hoc di licu 3 | 42 | 6 | 102
Introduction to Data science
Nhap moén quan tri du an

56 LiB3122 Introduction to Project Management 3 42 6 | 102

V.2 Céc hgc phan tw chen 18/42




MA h S6 | SO gio hoc tap M s6
STT h?u(i)c Hoc phén tin Li |Thec| Tw | hoc ph?u'l
P chi |thuyét' |hanh?| hec® | tién quyét
57 | INF3o1q | Marketingtrong mOitrudNgso |5 |4 | g | q0p
Marketing in digital age
Truyén thdng va ng xir trong
58 | INF3013 | danh nahi¢p | 3 | 42 | 6 |10
Communication and behavior in
organization
59 | INF301g | O Wuhoa cong cutim kicm 3 | 42 | 6 | 102
Search Engine Optimization
Thiét ké theo hudng ngudi ding
60 INF3025 | User Experience Design and 3 42 6 | 102
Usability
Nhap mén xu ly dir liéu dinh luong SOC1051,
61 SOC1101 Introdution to Quantitative Analysis 3 42 6 | 102 MNS1053
62 | LI3o7y | Hi¢thong thong tin quan ly 3 | 42 | 6 |102
Management Information System
Truyén théng x& hoi trong quan ly
thong tin
63 LiB3127 Multimedia Communication in 3 33 24 1 %
Information Management
64 | MNs303g | Y nang quan Iy 3 | 42 | 6 | 102
Management Skills
65 LIB3108 Quan tri thong tin I_<hach hang 3 4 6 | 102
Customer Relationship Management
66 | INF3026 | Nang luc so 3 | 33 | 24 | 93
Digital Literacy
Thiét ké va quan tri noi dung
67 LIB3073 | website 3 33 24 | 93
Website Management and Design
Khai pha dir li¢u va phéan tich
68 INF2006 | mang xa hoi 3 33 24 | 93
Data Mining and Social Listening
Quyén S hitu tri tué trong moi
trudng sd
69 INF3027 Intellectual Property Rights in 3 42 6 | 102
Digital Environment
Quan ly khu vuc cong
70 INF3028 Public Sector Management 3 42 6 | 102
V3 Thuec tdp, Khoa ludn tét 14

nghiép/cac hoc phdn thay thé
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MA h S6 | SO gio hoc tap M s6
STT h?u(i)c Hoc phén tin Li |Thec| Tw | hoc phﬁl}
P chi |thuyét' |hanh?| hec® | tién quyét
khoa ludn tét nghiép
71| INFaoos | INWC tapthucte 4 | o | 0 |200
Internship
72 | INFapo7 | TMwc tap totnghicp 5 | o | o | 250
Graduation Internship
Khoa luan tét nghiép
3 INF4050 Graduation Thesis > 0 0 | 20
Céc hoc phan thay thé Khéa
lugn tot nghiép
74 | LiB3123 | Baomatvaantoanthongtin 3 | 33 | 24| 93
Privacy and Information Security
75 INF4051 Chinh sa_ch quan ly thdng tin _ 5 28 4 68
Information managerment policy
Tong cong 127

Ghi cha: Mgt tin chi duwoc tinh twong dwong 50 gio hoc tdp dinh muic cua

nguoi hoc, bao gom cd thoi gian du gio giang, gio hoc ¢é hwéng ddn, tie hoc, nghién
citu, trai nghiém va du kiém tra, danh gid,; doi véi hoat dong day trén 1ép, mét tin chi
yéu cau thuc hién tai thiéu 15 gio giang hodc 30 gio thiee hanh, thi nghiém, thao lugn
trong dé mét gio trén 16p dwoc tinh bang 50 phat.

(1): Li thuyét.

(2): Thuec hanh, thi nghiém, thdo lugn.

(3): Thuee tdap, nghién cizu, te hoc c6 kiém tra danh gia.
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