PAI HOC QUOC GIA HA NOI CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG DAI HQC KHOA HQC Poc 1ap - Tu do - Hanh phiic
XA HOQI VA NHAN VAN

CHUONG TRINH PAO TAO TRINH PQ PAI HQOC
NGANH: QUAN TRI KHACH SAN
MA SO: 7810201
(Ban hanh theo Quyét dinh s6 3212/0D-XHNV, ngay 25 thang 8 ndm 2023

cua Hiéu truong Truong Dai hoc Khoa hoc Xad hoi va Nhdn van)

PHAN I: GIOI THIEU CHUNG VE CHUONG TRINH PAO TAO
1. Mot s6 thong tin vé chwong trinh dio tao
- Tén nganh dao tao:

+ Tiéng Viét : Quan tri khach san

+ Tiéng Anh: Hotel Management
- Mi s6 nganh dao tao: 7810201
- Trinh d¢ dao tao: Dai hoc
- Danh hiéu t6t nghiép: Ctr nhan
- Ngon ngir dao tao: Tiéng Viét
- Thoi gian dao tao: 4 nam
- Tén vin bang tot nghiép:

+ Tiéng Viét: Ctr nhan nganh Quan tri Khach san

+ Tiéng Anh: The Degree of Bachelor in Hotel Management
- Pon vi dugc giao nhi€ém vu dao tao: Truong Pai hoc Khoa hoc Xa hoi va Nhan van, Pai
hoc Qudc gia Ha Nai.
2. Muc tiéu dao tao
2.1. Muc tiéu chung

Dao tao cir nhan nganh Quan tri Khach san c6 kién thirc chuyén sau vé quan tri
khach san; c6 k§ ning chuyén mén vitng chic, c6 ning luc nghé nghiép da dang; c6
pham chét chinh tri, dao duc va suc khoé tét, thai do 1am viéc trach nhiém, doc lap va
hoa ddng véi tap thé; co y thirc giit gin bao vé va phat huy ngudn tai nguyén du lich;
c6 kha nang thich ¢ng va lam viéc trong méi truong da vin hod, c6 yéu té nudc ngoai,
dap tng nhu cau nhén lyc chat lugng cao cua thi truong lao dong va nhirng thach thuc
cua cach mang cdng nghiép va toan cau hoa.
2.2. Muc tiéu cu thé

- Pao tao ngudi hoc nam vitng nhitng kién thirc co ban caa khoa hoc xa hoi
nhan van, khoa hoc quan ly, quan tri kinh doanh, khoa hoc du lich ciing nhu nhitng
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kién thirc chuyén sau trong cac linh vuyc khac nhau cua hoat dong kinh doanh khach
san nhu quan tri kinh doanh khach san, quan tri 18 tan, quan tri thuc pham db uéng,
quan tri dich vu budng...dé c6 thé van dung vao hoat dong nghién ciru, kinh doanh,
quan Iy khach san, cung cap cac dich vu cd chat luong, théa man nhu cau cua khach
hang, dam bao phét trién du lich bén viing;

- Pao tao nguoi hoc thanh thao cdc ky nang, nghiép vu co ban cua chuyén
nganh khach san; biét cach sap xép, giam sat va diéu hanh cong viéc dam bao nguyén
tac, quy trinh 1am viéc tot nhat; c6 thé tham gia diéu chinh va thuc hién cac chién luoc,
du &n, ké hoach san xuat kinh doanh caia doanh nghiép khéch san ciing nhu cac chinh
s4ch tai cac co quan quan Iy nha nuée vé du lich - khach san; ¢d k§ ning thuc hién céc
nghién ctu doc 1ap c6 tinh thyc tién trong linh vuc du lich - khéach san, tham gia
nghién ciiu khoa hoc, giang day vé khéach san; c6 cac k§ ning thuyét trinh, giao tiép céa
nhan, 1am viéc nhém va sir dung thanh thao Tiéng Anh chuyén nganh;

- Pao tao nguoi hoc ¢d pham chat dao dic ca nhan, nghé nghiép va xa hoi; co
kha niang lam viéc doc 1ap va lam viéc theo nhom trong cac diéu kién 1am viéc thay
d6i; c6 kha ning chiu trach nhiém ca nhan va theo nhém; cd trach nhiém trong viéc
bao ton cac tai nguyén tu nhién va van hod dé phat trién du lich; c6 ning luc din dat
vé chuy&n mén, nghiép vu; c6 kha niang tu dinh huéng, thich nghi véi cac méi truong
lam viéc khac nhau trong nganh du lich; tu hoc tap, tich lity kién thuc, kinh nghiém dé
nang cao trinh d¢ chuyén mon nghiép vu.

3. Thong tin tuyén sinh

3.1. Hinh thsc tuyén sinh: Theo quy dinh cua Pai hoc Quéc gia Ha Noi va
theo D& an Tuyén sinh cia Truong Dai hoc Khoa hoc X& hoi va Nhan van, Dai hoc
Qudc gia Ha Noi duoc cong bé hang nam.

3.2. Péi twong duw tuyén: Theo quy dinh cua Pai hoc Qubc gia Ha Noi va theo
Dé an Tuyén sinh ctua Truong Pai hoc Khoa hoc X& hoi va Nhan vin, Pai hoc Quéc
gia Ha Noi duoc cong bd hang nam.

3.3. Dw kién quy mé tuyén sinh: Theo chi tiéu duoc Pai hoc Québc gia Ha Noi
phé duyét va theo D& an Tuyén sinh caa Truong Dai hoc Khoa hoc Xa hoi va Nhan
van, Pai hoc Quéc gia Ha Noi duoc cong bb hang nam.

PHAN II: CHUAN PAU RA CUA CHUONG TRINH PAO TAO
1. Chuin diu ra vé kién thirc

PLO 1. Van dung kién thtrc vé ly luan chinh tri, phéap luat trong cac hoat dong
nghiép vu, nghién ciru va thuc tién;

PLO 2. Sir dung kién thuc vé cong nghé thong tin dap ang yéu cau cong Viéc;

PLO 3. Van dung duoc cac kién thire co ban vé khoa hoc x& hoi va nhan vin vao
trong hoc tap va nghién ci, ciing nhu @ng dung céc kién thicc khoa hoc ty nhién dé
phan tich, danh gia cac tu liéu khoa hoc x& hoi, thich rng vai thoi dai cong nghiép 4.0;



PLO 4. Van dung dugc cac kién thac cua khdi nganh, céc ly thuyét, cac van dé
co ban cua quan tri kinh doanh, khoa hoc du lich vao hoat dong nghién ctu, Kinh
doanh, quan ly du lich, khach san, ciing nhu dung dwgc cac kién thirc co ban vé khoi
nghiép trong nganh du lich, dac biét 1a linh vuc khach san, nha hang;

PLO 5. Van dung duoc cac kién thac cua nhém nganh, cac kién thuc lién
nganh trong hoat dong nghién ctru, kinh doanh, quan Iy du lich, khach san;

PLO 6. Van dung duoc cac kién thirc chuyén nganh du lich, khach san, kién
thire thuc tién nghé nghiép vao hoat dong nghién ciu, kinh doanh, quan Iy du lich,
khach san;

PLO 7. Van dung duoc céc kién thirc chuyén sau cia nganh (quan tri kinh
doanh khéch san, quan tri I& tan, quan tri dich vu budng, quan tri thuc pham va do
udng...) vao hoat dong nghién ctu, kinh doanh, quan ly khéach san, cung cap cac dich
vu ¢6 chat lugng, thoa man nhu cau cia khach hang, dam bao phét trién bén viing.

2. Chuan diu ra vé ki ning
2.1. Ki ndang chuyén mon

PLO 8. C6 ki ning hoan thanh cong viéc phtc tap doi hoi van dung kién thic
ly thuyét va thyc tién ciia nganh duoc dao tao trong nhitng boi canh khac nhau;

PLO 9. Thanh thao cac nghiép vu co ban cua chuyén nganh khéach san; Biét
cach sap xép, giam sat va diéu hanh cong viéc dam bao nguyén tic, quy trinh lam viéc
t6t nhat;

PLO 10. C6 ki ning lam viéc doc lap trong cac co quan thudc khdi nha nuéc,
cac khach san, nha hang, cac don vi kinh doanh cua nganh du lich, dich vu, cac vién
nghién ctru va co sé dao tao;

PLO 11. C6 tu duy logic, xac dinh van d& vu tién, nhin van dé dudi nhiéu goc
d6 khac nhau dé danh gia hién twong mot cach toan dién nhat va tim duoc giai phap toi
vu va phu hop; C6 ki niang xay dung giai phap va khuyén nghi dé giai quyét cac van
dé thuc tién trong quan ly, kinh doanh khéch san.

2.2. Ki niing bé tro

PLO 12. Sir dung duoc Tiéng Anh & trinh do B1 tuong dwong trinh d6 bac 3
(theo Khung nang lyc ngoai ngit 6 bac dung cho Viét Nam) theo quy dinh cua Bo Giao
duc va Pao tao va ciia Pai hoc Qudc gia Ha Noi; Str dung duoc tiéng Anh du lich va
tiéng Anh chuyén nganh trong hoat dong hoc tap, nghién ctiu va thuc tién nghé nghiép;

PLO 13. C6 ki nang 1ap ké hoach cong viéc khoa hoc va hop ly, sir dung may
mac trang thiét bi, tng dung cdng nghé thong tin;

PLO 14. Thanh thao ki ning thuyét trinh, ki ning giao tiép ca nhan, ki ning
lam viéc nhoém; C6 kha ning xay dung, diéu hanh, phat trién, quan Iy nhém 1am viéc
hiéu qua; C6 ki nang dam phan, thuyét phuc ddi véi ca nhan va tap thé.

3. Mikc tw cha va trach nhiém



PLO 15. C6 kha ning lam viéc doc lap va lam viéc theo nhém trong cac diéu
kién 1am viéc thay doi; C6 kha nang chiu trach nhiém ca nhan va theo nhém; Co6 trach
nhiém trong viéc bao ton cé4c tai nguyén ty nhién va vin hoa dé phat trién du lich; Co
nang luc dan dit vé chuyén mén, nghiép vu; C6 kha ning tu dinh huéng, thich nghi
V6i cac moi truong lam viéc khac nhau trong nganh du lich; Tu hoc tap, tich liy kién
thire, kinh nghiém dé nang cao trinh d6 chuy&n mén nghiép vu;

PLO 16. Pham chat dao dtc ca nhan: Ty tin khi giao tiép va thuc hanh nghé
trong moi truong lam viéc c6 yéu té nuéc ngoai; Linh hoat, khéo 1éo, tinh té khi thyuc
hanh nghé va xu ly tinh hudng; Cau thi, c6 tinh than hoc héi, cau tién va dat muc tiéu
cho ban than; Biém tinh, tu chu khi ra quyét dinh;

PLO 17. Pham chét dao dtric nghé nghiép: Tam huyét, c6 trach nhiém véi cong
viéc va nghé nghiép; Trung thuc, dang tin cdy, chu dong khi thuc hién cong viéc; Co y
thirc trach nhiém trong xay dung va phat trién don vi sir dung lao dong; Chu déo, ling
nghe va thau hiéu khi phuc vu khéach hang; C6 hanh vi va ang xt chuyén nghiép; Chia
sé thong tin, twong trg dong nghiép;

PLO 18. Pham chat dao dac xa hoi: Co trach nhiém véi khach hang, cong
d6ng, x& hoi va méi trudng; Tudn tha luat phap trong nudc va qudc té.

4. Nhirng vi tri cong tac ma nguwdi hoc cd thé dam nhiém sau khi tot nghiép

Céc vi tri cng tac c6 thé dam nhan sau khi tot nghiép ctr nhan nganh Quan tri
khéach san:

- Chuyén vién trong cic co quan quan Iy nha nuée vé du lich va khach san;

- Nhan vién hoic can bo t6 chtc, quan 1y, diéu hanh va trién khai hoat dong
trong cac khach san, nha hang, vui choi giai tri va cac don vi dich vu khac;

- Nghién cau vién vé khoa hoc du lich, khach san;

- Giang day vé du lich, khach san.

5. Kha ning hoc tip, nang cao trinh d9 sau khi tot nghiép

Sau khi tot nghiép, cir nhan nganh Quan tri khéach san c6 thé tiép tuc theo hoc
sau dai hoc dé tro thanh nhiing chuyén gia c6 trinh do cao trong linh vuc khach san, du
lich tai cac truong dai hoc trong va ngoai nudc.



PHAN III: NOI DUNG CHUONG TRINH PAO TAO

1. Tém tit yéu cau chwong trinh dao tao

Téng sé tin chi ciia chwong trinh dao tao (chua tinh Gido duc thé

chat, Gi4o dyc qudc phong - an ninh, Ki nang b tro): 131 tin chi

Khéi kién thirc chung (chqua tinh Gido duc thé chét, Gi4o duc qudc 21 tin chi

phong - an ninh, Ki nang bo tro):

- Khéi kién thite theo linh vuc: 24 tin chi
+ Bit budc 18 tin chi
+ Tu chon 6/18 tin chi

- Khai kién thitc theo khdi nganh: 20 tin chi
+ Bit budc 11 tin chi
+ Tu chon 9/27 tin chi

- Khoi kién thirc ciia nhém nganh: 15 tin chi
+ Bt budc 9 tin chi

+ Tu chon kién thtrc chuyén sau caa nganh

6/12 tin chi

+ Tu chon kién thirc lién nganh 6/12 tin chi

- Khéi kién thirc nganh: 51 tin chi
+ Bit budc 37 tin chi
+ Tu chon 6/18 tin chi
+ Thuyc tap, khoa luan tét nghiép/cac hoc phan thay thé khoa 8 tin chi

luan tét nghiép:



2. Khung chwong trinh dao tao

MA Hoc phin S,ﬁ So gio hgc tap Ma S(;
STT h hi tin Li | Thwe | Tw | hocphan
oc phan chi | thuyéd | hanh? | hoc® | tién quyét
Khoi kién thirc chung i
I (chiea tinh Gido dyc the 21
chat, Gido duc quoc phong -
an ninh, K7 nang bo tro)
Triét hoc Mac - L& nin
1. PHI1 . . ) 42 102
006 Marxist-Leninist Philosophy 3 6 0
2. | pEC100g | Kinh € chinh i Mac-Lenin |, 1o | o0 | o5 | pi1006
Political economy of Marx - Lenin
3. | pHI1002 | CM nehia xa hoi khoa hoc 2 | 28 4 | 68 | PHI1006
Scientific Socialism
Lich st Pang Cong san Viét Nam
4. HIS1001 | History of Vietnamese 2 28 4 68
Communist Party
Tu twong Ho6 Chi Minh
> POL1001 Ho Chi Minh Ideology 2 28 4 68
6. |THL1057 | NpanudcvaPhipluatdaicuong |, | o0 | o0 | g5 | pHi1006
General State and Law
Tiéng Anh B1
7. FLF1107 English B1 5 20 70 160
Tin hoc co s&
8. INT1226 i i 3 30 30 90
Basic Informatics
9 K§ ning bo trg 3
' Soft Skills
10 Glao_duc the cha%t 4
Physical Education
11 Gigo duc Quéc phong - An ninh 3
' National Defense Education
T Khoi kien thirc theo linh 24
vue
1.1 Cic hoc phan biit buéc 18
Céc phuong phéap nghién ctru
12. |MNS1053 | khoa hoc 3 42 6 102
Scientific Research Methods
13. | HIS1056 | €O 80 van hod Viét Nam 3 | 42 | 6 |102

Introduction to Vietnamese




M Hoc phin S,ﬁ So gio hoc tap Ma sg
STT h ha j tin Li | Thwe | Tw | hoc phan
oc phan chi | thuyéf | hanh? | hoc® | tien quyét

Culture
Lich str van minh thé gi6i

14. | HIS103 History of Worlds Civilizations 3 42 0 102

15. | PHI1054 | D08I¢ hoc dai cuong 3 | 42 | 6 |102
General Logics

16. | psy1051 | Lam I hoc dai cuong 3 | 42 | 6 |102
General Psychology

17. | soc10s1 | X8 hothoe dai cuong 3 | 42 | 6 |102
General Sociology

1.2 Cic hoc phan tw chon 6/18

18. | INE1014 | <inh € hoc dai cuong 2 | 26 | 8 | 66
General Economics

19. | poL10s3 | 11 thong chinh try VietNam |, ) o0 || g4
Vietnam’s Political System
Hoi nhéap qudc té va phat trién

20. | ITS1051 | International Integration 2 28 4 68
and Development
MBoi trudng va phat trién

21. | EVS1001 | Environment and 2 28 4 68
Development
Nhép mon nang luc thong
tin

22. | LIB10S0 Introduction to Information 2 28 4 68
Literacy

23, |MAT1078 | nongkechokhoahoexahoi |, 1, | g | g
Statistics for Social Sciences
Thyc hanh van ban tiéng Viét

24. | LIN1050 | Practicing on Vietnamese 2 20 20 60
Texts
Tu duy sang tao va thiét ké
|y tuwong

25. | LIT1054 . . . 2 24 12 64
Creative thinking and design
thinking

26. | LIT1053 | Vi€ hoc thudt 2 | 30 | o | 70
Academic writing

T Khoi kién thirc theo khoi 20

nganh




M Hoc phin S,ﬁ So gio hoc tap Ma S(})\
STT h ha j tin Li | Thwe | Tw | hoc phan
oc phan chi | thuyéf | hanh? | hoc® | tien quyét
1.1 Cic hoc phan biit buéc 11
27. |MNs1054 | KDOi nghiép 3 | 42 6 | 102
Start-up
28. |TOU2013 | Vién luan 2 0 0 | 100 | MNS1053
Annual Essay
Pai cwong vé quan tri kinh doanh
29. | TOU1100 | Introduction of business 3 39 12 99
administration
30. |Tou110z | \hapmon dulich 3 | 39 | 12 | 99
Introduction to tourism
1.2 Cic hoc phin tw chon 9/27
Dia 1y thé gioi
31. |GEO1001 ’ 3 36 18 96
Geography of the World
Luat hanh chinh Viét Nam
32. |CAL 2004 Administrative Law of Vietnam 3 30 30 0
Thong tin hoc dai cuong
33. | LIB2001 | Introduction to Information 3 42 6 102
Science
34, |MNS1101 | Y2 hod to chic 3 | 42 6 | 102
Organizational Culture
Quan h¢ cong ching dai cuong
35. |PRS1100 | Fundamentals of Public 3 39 12 99
Relations
36. |MNS1100 | SPoahoc quanlydaicuong | o), 6 | 102
Introduction to Management
Nhan hoc dai cuong
7. |ANT11 T 12
3 00 Introduction to Anthropology 3 39 %9
38. | psy2031 | Lom I¥ hoc quan Iy 3 | 39 | 12 | 99 | PSY1051
Psychology of Management
30. | REL1100 | 0" 8140 hoc dai cuong 3 | 39 | 12 | 99
General Religious Studies
. Kl{01 kién thirc theo nhom 15
nganh
V.1 Cic hoc phdn biit buéc 9
40. |Tou2003 | Kinh t€ dulich 3 | 39 | 12 | 9

Tourism economics




M Hoc phin S,ﬁ So gio hoc tap Ma sg
STT h ha j tin Li | Thwe | Tw | hoc phan
oc phan chi | thuyéf | hanh? | hoc® | tien quyét
41. [Tou11so | Yanhoadu lich 3 | 39 | 12 | 99
Tourism culture
Marketing du lich
42. |TOU1151 | Marketing in tourism 3 39 12 99 | TOU1102
industry
V.2 Cdc hoc phén tw chon 6
V2.1 B_inhAhu’o':ng /{ié,n th‘d’c 6/12
chuyén sau cua nganh
43. |Tou11sy | Hanhviticu ding dulich 2 | 24 | 12 | 64
Tourism behavior
Thanh toan qudc té trong du lich
44, | TOU1153 | International payment in 2 28 4 68 | TOU2003
tourism industry
45. |TOU2012 | Thong ke du lich 2 | 28 | 4 | 68 | TOU2003
Tourism statistics
46. |Tou1iss | Dulichtongido-tinnguong |, | e |, | ge | ToU1150
Religious tourism
47. | TOU2005 | Thap luatdu lich 2 | 28 | 4 | 68
Laws in tourism
48. | Tou11se | Db lich I hoi 2 | 28 | 4 | 68 | TOUL150
Festival tourism
IV.2.2 Dinh hueéng kién thitc lién nganh | 6/12
49. | sIN10p1 | Han Nom coso 3| 30 | 30 | 90
Elementary Sino-Nom
50. |MNs1104 | Quan Iy nguon nhan lyc 3 | 42 | 6 |102
Human Resource Management
Van hoa va dao dtrc quan ly
51. |MNS3036 | Management Culture and 3 42 6 102 |MNS1100
Ethics
52. |ORs2005 | \anhod vanminhphuongBong |51\ | g
Oriental Civilization - Culture
\Y Khdi Kkién thirc nganh o1
V.1 Cic hoc phan biit buéc 37
53. |Tou1101 | Kién tép tong hop 3 | 15 | 60 | 75 | TOU1102

Insights program




M Hoc phin S,ﬁ So gio hoc tap Ma sg
STT h ha : tin Li Thyc | Tw | hoc phan
oc phan chi | thuyéf | hanh? | hoc® | tien quyét

54, | TOU2016 | [N¥C tap tong hop 3 | 15 | 60 | 75 | Toul1o0l
Internship

55. | FLH1149 | |1 Anh du lich 3 | 39 | 12 | 99 | FLF1107
English for tourism
Giao tiép va 18 tan ngoai giao

56. [TOU3017 | Communication and 3 33 24 93
diplomatic protocols

57. |Tou2o0g | Quan trikinh doanh khichsan | 109 115 | 99 | 1oUu1100
Hospitality management

58, | TOU3021 | Quan i le tan 3 | 39 | 12 | 99 | TOU2008
Front office management

59. | TOU30zp | Quan i thucphamdoudng 51 5 | 45 | g9 | Toy1100
Food and beverage management

60. |TOU3033 | Quan ri dich vu budng 3 | 39 | 12 | 99 | TOU3021
Housekeeping management
Kinh doanh dich vu b6 sung

61. | TOU3003 | Supplementary service 3 33 24 1 93 | 10ouU1100
business
Tiéng Anh chuyén nganh

62. | FLH114g | Khach san o 4 | 52 | 16 | 132 | FLH1149
English for hospitality
management
Thuc tap chuyén nganh TOU3021

63. |TOU3039 | khach san 1 3 9 72 69 | TOU3022
Internship in hotel 1 TOU3033
Thuc tap chuyén nganh

64. | TOU3040 | khach san 2 3 9 72 69 | TOU3039
Internship in hotel 2

V.2 Cic hoc phan ti chon 6/18
Vin ho4 & nghé thuat am thuc

65. |TOU3023 | "1t Nam 3 | 39 | 12 | 99 | HIS1056
Vietnamese culture and
culinary arts
Thiét ké va td chutrc san xuét

66. |TOU3024 | su kién 3 39 12 99
Event design and production

67. | TOU3043 | Tong quan su kién 3 39 12 99
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M Hoc phin S,ﬁ So gio hoc tap Ma sg
STT h ha j tin Li | Thwe | Tw | hoc phan
oc phan chi | thuyéf | hanh? | hoc® | tien quyét
Introduction to event
management
68. | TOU3020 | D' giang cong cong 3 | 24 | 42 | 84
Public speaking
69. |TOU3014 | Nehiep vu lirhanh 3 | 39 | 12 | 99
Tour operator skills
Phat trién san pham du lich
70. |TOU3044 | Tourism product 3 39 12 99
development
Thuc tip va khoa lugn tot
V.3 nghiép/cac hoc phan thay 8
thé khoa ludn tot nghiép
Thuec tap tot nghiép TOU3039
71. | TOU4062 Graduation internship 3 0 8 66 TOU3040
72. | Tou4os | Khoa ludn tot nghiép 5 | 6 | 0 |244
Graduation thesis
Cac hoc phan thay thé khoa
lugn tot nghiép
73. [TOU4ogo | [0 chuc khach san 2 | 28 | 4 | 68
Hotel operation
Kinh doanh khach san
74. [TOU4061 | Business in hospitality 3 39 12 99
industry
Tong cong 131

trong dé mét gior trén 16p dwoc tinh bang 50 phat.

Ghi cha: Mgt tin chi dugc tinh twong dwong 50 gio hoc tdp dinh muc cua
nguoi hoc, bao gom ca thoi gian di gio giang, gio hoc ¢é hwéng ddn, tie hoc, nghién
citu, trai nghiém va du kiém tra, danh gid,; doi véi hoat dong day trén 16p, mét tin chi
yéu cau thuc hién téi thiéu 15 gio giang hodc 30 gio thirc hanh, thi nghiém, thao lugn

(1): Li thuyeét.

(2): Thuc hanh, thi nghi¢m, thao lugn.

(3): Thuec tdp, nghién citu, tu hoc c6 kiém tra danh gid.
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